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Grievance Cell Awareness Program Report

2022-2023

Orientation of the grievance redressal mechanism was conducted for the students on 8th July 2023.
Grievance cell members were introduced to the students. The students were made aware about the process
for submitting grievances and its redressal. They were oriented about the various activitiesthat would come
under the purview of the grievance redressal mechanism. The various categories of grievance such as
academic, non -academic, discrimination on any grounds, harassment, etc. were listed and explained in
detail. Students were given information regarding the process for submitting grievances and provided with
the link from the same. Timeline for resolution of grievances was explained along witha detailed
explanation of the process. Provision of personal guidance and counselling sessions and appropriate

channels of communication for the same were provided.

for>

Dr. Reni Francis
Frincipal
: Mahatma Eiucation Society’s
Pillai College of Education & Research
Chembur, Mumbai - 400 071.




