MAHATMA EDUCATION SOCIETY'S

PILLAI COLLEGE OF EDUCATION & RESEARCH

Chembur Naka, Mumbai - 400 071 Tel.: 2522 4856 / 2522 8414 Fax: 2522 9587
Website: www.pcer.ac.in

NAAC reaccredited NCTE:- WRC/5-6/2k300 dated: 15/01/2001, NCTE College Code No:-113125
‘A’ Grade, CGPA - 3.36
(3" Cycle)

Grievance Cell Awareness Program Report

2021-2022

An awareness program on the grievance redressal mechanism was conducted for the students on 7th July
2021. They were given a detailed orientation on the same. There were explained about the various activities
that would come under the purview of the grievance redressal mechanism. The various categories of
grievance such as academic, non -acedemic, discrimination on any grounds, harrassment, etc were listed
and explained in detail. Students were given information regarding the process for submitting grievances
and provided with the link from the same. Timeline for resolution of grievances was explained along with
a detailed explanation of the process. Grievance cell members were introduced to the students. Provision
of personal guidance and counselling sessions and appropriate channels of communication for the same

were provided.
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Month

Grievance

Submission Report

July

Practice Teaching

30th July, 2021

August

Practice Teaching

30th August, 2021

September

Class Tests/Prelims

27th September,
2021

October

Student Teachers grievances and
feedback

30th October,2021

November

Examination and Submission related

30th November 2021
(Semester wise
Report )

December

University Exam related grievances

3rd January,2022

January

Practice Teaching

29th January, 2022

February

Practice Teaching

25th February, 2022

March

University Results related
grievances

29th March, 2022

April

Remedial and mentoring

30th April
2022(Semester wise
Report
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